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CREATIVE NETWORK INNOVATIONS (CNI) STATEMENT ON GDPR 

 GDPR refers to the General Data Protection Regulation (GDPR), a new European data protection 

regulation that has been adopted by the EU Commission and becomes effective from the 25th May 

2018. GDPR seeks to regulate personal data in the broadest sense. The GDPR applies to both individuals 

and businesses and regulates the way in which personal data of citizens in the European Union should 

be handled.  

 The GDPR differentiates between a controller and a processor. A controller is the person who 

determines why and how personal data is processed.  A processor is the person who processes personal 

data on behalf of the controller. CNI is primarily responsible for providing its customers with hosting 

infrastructure and has limited knowledge of the data that each customer processes via the hosting 

infrastructure. CNI only processes hosted data in accordance with the customer’s instructions. This 

classifies CNI as a processor of hosted data; the CNI customer is a controller.  

CNI continues to review and adjust policies to adapt to the evolving landscape of compliance and 

regulations, to meet or exceed requirements wherever necessary. 

CNI’s treatment of hosted data is explained in hosting services agreements. Customers wishing to know 

more about CNI’s obligations with regard to hosted data should check the terms of the hosting services 

agreements. CNI has a privacy statement to cover off its treatment of the data that it collects (for 

example, a customer’s primary account contact and billing contact details). Further information may be 

found at https://www.cniweb.net/privacy.html  

CNI customers are reminded of their obligations within CNI services agreements, setting out the terms 

under which CNI provides the services and urges customers to consult with legal counsel regarding 

requirements that the GDPR places on data storage and transmission with regards to encryption. It is up 

to our customers to determine their interpretation of the legislation and required actions with regard to 

CNI services. 

The GDPR states that personal data should not be kept for longer than is necessary.  Customers are 

controllers of their data and are therefore primarily responsible for the deletion of personal data that is 

processed using the hosted system. CNI only processes hosted data in accordance with the customer’s 

instructions.  

Personal data that CNI uses for the purposes of processing payments or verifying authorized access to 

accounts is retained only as required by law and solely for the purposes outlined in our Privacy Policy. 

The hosting services agreement governs CNI’s relationship with customers. Customers should refer to 

their agreement for relevant provisions or contact their account manager. Customers also have 

obligations under CNI’s Acceptable Use Policy. This policy provides a mechanism for notifying CNI where 

a customer engages in activities not permitted on the CNI network.  



CNI is committed to compliance with all regulations. If you are a customer that requires information or 

actions by CNI that fall under the GDPR regulations, please contact CNI at support@cniweb.net or write 

to us at General Counsel, CNI Inc., 6905 N. Wickham Rd. Suite 300, Melbourne FL 32940.  
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